
COBCT

no npoBCAeHHio iie3aBUCiiMoii OUOHKII KauecTsa OKa^amiH ycjiyr
MX iiHUHnajibiibiviii ynpesKAeHHSiMH KyjibTypbi BajiaKOBCKoro

paiioHa H MyHHunnaJibnoro oGpaioeamifl ropo^

PemeHHe Ka 4

26 Hoa6pH 2016 ro^a

O6 yxBepacaeHHH OTHexa o peayjibTaxax HeiaBHCHMofi OUCHKH
OKasaiiHH ycjiyr iviyHHUHnajibHbiMH ynpeJKaeHHHMH KyjibT>rpbi
MyHMunnaJibHoro paflona H MynHUHnaabHoro o6pa3OBaHHfl ropoA BajiaKOBo B
2016 ro^y

HesaBHCHMyio ouenKy KanecxBa oKasanra ycjiyr MAYK «/^Bopeu
KyjibTypti» H MAVK «KoHqepTHaa opraHHsaijHa «ropo^cKOH aenxp MCKyccxB HM.
M. CMponoBa», O6mecTBeHHbiM COBCT no npose^eHHio HesaBHCHMOH OUCHKH
KaneciBa OKasanH^ ycjryr
BajraKOBCKoro MyHMUHnaJibnoro paftona H MyHHiinnajibHoro o6pa3OBaHH3
Ba.naKOBo penraji:

1 . YxBepAHTb OTHCT o pesyntxaxax HesaBHCHMOH OUCHKH KanecxBa
yc-iyr MyHHannaJibHbiMH ynpeKAeHHJiMH Kyjitxypbi BajiaKOBCKoro
MVHHUHnajibHoro paHona H MyHHLtHnajibHoro o6pa30BaHna ropo^, BajiaKOBo B 2016
ro/jy

OGmecTBeHHoro coseTa * e " A.H.



K pemcHHio N° 4 ox 26 nonGpH 2016 ro#a
O6mecxBeHHoro coBexa no
He3aBHCHMOH OLjeHKH

ycjiyr MynimHnajibHbiMH yHpe>K,neHHflMH
Kyjibxypbi BanaKOBCKoro MyHHuwnajibHoro

H MyHHunnajibHoro o6pa30BaHHfl
EajiaxoBO

OTHCT
o pesyjibxaTax HeiaBHCHMOH oueinai KanecxBa OKajamin ycjiyr

yHpe>KAeHHHMH Kyjibxypbi BaaaKOBCKoro
paiiona H MyHHUHnaJlbHoro o6pa3OBaHHH ropo^

B 2016 ro/iy

O6mecxBeHHbiM COBCXOM no npOBe^eHHK) neaaBHCHMOH OLICHKH
ycjiyr MyHHiinnajTbHtiMH yMpoK^eHnaMH Kyjibxypbl BajraKoecKoro

paftoHa M MyHHUHnaJlbHoro o6pasoBaHH5i ropo£ BanaKOBO
- O6mecxBCHHbiH COBCX) 26 no^GpH 2016 ro^a npoBO^HJiacb nesaBHCHM
Kanecxsa OKasaHHa ycjiyr MAYK «^Bopeq Kyjibxypbi», MAYK «KoHuepxna5i

«FopojiCKoii uenxp HCKVCCXB HM. M. CHponoBa».
PesyjibxaxoM npOBe^eHHa HesaBHCHMOH OI^CHKH KanecxBa oKasaniM ycjiyr

Hpex^eHH^MH Kyjibxypbl EajiaKOBCKoro MynHunnajibHoro paSona
MyHHUjunajibHoro o6pa30BaHHJ5 ropo.n EauaKOBO (Aanee - ynpoKAeHKS Kyjibxypbl)

MOHHxoptiHr noKasarejie, xapaKxepH3yK>ni,HX KanecxBO OKaaaHH* ycjiyr
MAVK «^Bopeu Kyjibxypbi» H MAYK
uenxp HCKyccxB HM. M. CnponoBa»;

- <J3opMMpoBaHHe peiixHHra

OKa3aHHH ycuyr ynpe)KaeHH5iMH Kyjibxypbi;
npeOTOHceHHH no noBbnneHHio KanecxBa oicasaHHH ycjiyr

Kyjibiypbi H npe^cxaBjieHHe MX B a^pec ynpeAHxejia ynpoKAennH H

ne3aBHCHMOH o^eHKH KanecxBa oKasaHH^ ycjiyr
Kyjibxypbl, OSmecxBCHHbiM COBCXOM 6bijiH onpe^ejienbi

cooTBexcxByfomne noKa3axejiH, Koxopbie nosBOjmox oueHHTb KanecxBO ycjiyr,
oKasbiBaeMbix nacejieHHio ynpoKZieHH^MH Kyjibxypbl. HoKaaaxejiH ^ejMXC^i Ha nnxb
rpynn;

1 rpynna - noKasaxejiH, xapaKxepHsyiomne oxKpbixocxb H ^ocxynnocxb
HH(J)opMauHH 06 opraHH3aunH Kyjibxypbi;

2 rpynna - noxaaaxejin, xapaKxepnayioiUHe KOM^opxnocxb ycjiOBHH
npe/iocxaBJTeHH5i ycuyr H ̂ ocxynnocxb HX



2

3 rpynna - noKa3axejin, xapaKxepHsyiomne Bpeivm o>KH,aaHH5i
ycjiyrn;

4rpynna- noKa3axenn, xapaKxepH3yromne ^o6po>Kejiaxeji£>Ho
KOMnexeHXHocxb pa6oxaHKOB opraHHsaipift Kynbxypbi;

5 rpynna - noKasaxejiH, xapaicxepH3yK>in;He y^OBJiexsopeHHOCxb
ycjiyr.

IIoKa3aTejiH, xapaKrepiuyioiuHe oGiuiie KpnrepHH OUCHKII
Ky.ibTypbi

JVo

n/n
E ,n i HUH a CnocoS OUCHKH

O i Kpbiroc ib H AocTynnocTb iin<))opMamin 06 opraHH3auHH Kyjibrypbi

1.1 ITojiHoe H coKpameHHoe HaHMenosaHHe
opraHH3aunK Kyjibxypbi, Mecxo HaxoK^eHH^,

ajipec, cxeMa npoea^a, a^pec
ronxbi, cipyKiypa

Ky j i b ry pti, CBezieHHJi 06

ox 0 ao 5
6ajiJTOB Ha

canre

KVJTbTypbl

1.2 o
rocyAapCTBCHHoro/
OTHCT o pesy/ibxaxax

KyjibxypbT

BbllTOJIHeHHH OT 0 AO 7

.aesrreJibHocxH
na

O^HUHOJlbHOM

KyjibrypbT

. MH^OpMHpOBaHHe 0 HOBLIX MepOnpHflTHHTX ox 0 AO 7
6anjioB

M H C H M W

ycjiyr

Koivi4>opXHOCTb ycjiOBHH ycjiyr H ̂ ocrynHocrb MX
(or 0 ao 30)

KOM(})OpTHOCTH npe6bIBaHHfl B

opraHH3auHH Kyjibiypbi (Mecra JUTJI CH^CHHK,
i ap^epoG, MMCTO'ia riOMemcHHH)

OT 0 30 5 MHCHHH

nonynaTenei!
ycjryr

2.2 rtepeneHb ycjiyr,
opxaHHsanneH KyiibxypbT. OrpaHHHCHHjr no
accopxHMeHxy ycjryx, orpaHnnenHH no

ycjiyrM. iipeAOCxaBjiaeMbie opraHH3auneH
Kyjibxypbi. ycjryiTL npc^ocxaBjiHCMbie na
ruiaxHoM OCHOBC. CxoHMocTb ycjiyr.
npeziocxaBJieHHe npeHMyiiiccxBCHHOxo npasa
nojib3OBaHHfl ycjiyxaMH

ox 0 #o 5
6ajTJTOB Ha

O(J)HUHaJTbHOM

canxe



2.3 CoxpaneHHe B03MO>KHOCxn HaBHrauHH no
caftxy npH oxKJiioHeHHH rpa4)HHecKHX
DJICMCHTOB o(J)opMJieHHH caiixa, KapTbi cafixa.
BpCMfl flOCTyiTHOCTH HH(j)OpMaU,HH C yHCTOM

iiepepbiBoe B paGoxe calixa. HajniHFie
nesaBHCHMOH CHCxeMti yHCxa nocein,eHHH
caHxa, PacKpblTHe HH(J)opMauHH
CHcreMbi ynera nocemeHHH canxa.
BCTpOCHHOH CHCT€MbI KOHTeKCTHOFO IIOHCKa

no caHiy. BecnjraTHOCTb, ^ocTynnocxb
HH4>opMaiiHH na canxe. OxcyxcxBHe

HHH HHblX

flaxa H BPCMJI
K

HH({)OpMaUHH Ha COHTe.

«He3aBHCHMasi
ycnyr»

Gbixb ooecneneH ne Soiree HCM 3a 2 nepexo^a
no canxy c ncnojibsoBaHHeM MCHIO

ox 0 40 5
H3

Kyjibxypbi

2.4

2.5

TpaHcnopxHaa H ^ocxynnocxb OT 0 /io 5

3JieKXpOHHbIX SlTJieXOB/

6poHHpOBanHH GwiiexoB/
3-JieKXpOHHOH

3-JieKXpOHHbIX

3,fieKXpOHHbIX

OT 0 AO 5

MHCHHH

ycjryr

na

canie

Kyjibxypbi

2.6 3JieKTpOHHUMH ox 0 no 5
6ajuiOB

(B XOM HHCJie H c
Mo6HJTbHbIX VCXpOHCXB)

ycnyr

Bpeivin npeAOCTaBjiennH yoiyrH (OT 0 ^o 7)

3.1 Y.no6cTBo pa6oxbi ox 0 ̂ o 7
6aJiJiOB

MHCHHH

nojiynaxeireH
yciryr

, BOKjiHBOCTb, KOMnereHTHOCTb paGoTHHKOB
KyJibrypbi (OT 0 /to 14)

4,1
KOMnexenxHocxb
KVJTbXypbl

Tb, BOKJTHBOCXb H

nepconajra opraHH3auHH
ox 0 30 7 MHCHHH

yc.iyr -



1
4.2

5

5.1

5,2

5.3

5.4

2

OaMHJiiiH, HMena, oxnecxBa, #QJDKHOCXH
pyKOBo/iamero cocxasa opraHHsauHH
Kyjibxypbi, ee cxpyKxypHbix no^pas/iejieHMH H
(bujinajioB (npH HX HajiHHHH), poKHM. ppacbuK1 v jr / 7 r - r T

pa6oTbi; KOHxaKXHbie xeJie<j)OHbi, a/ipeca
3J16KTpOHHOH IIOHXfal, pa3/JSJl Jl,J15i HanpaBJICHHJJ

npe^JioaceHHH no yjiynuienHio KanecxBa ycxiyr
oprannaauMH

3

OX 0 RQ 1

GaJTJTOB

4

HHtJjopMauHH na
o (Ji H uiran b H OM

caiiTe

Kyjibxypbi

y^OBJieTBOpeHHOCTb KaHCCTBOM OKa uiHim ycnyr (or 0 ^o 30)

ypOBCHb yaOBJICTBOpCHHOCXH KaHCCXBOM

oKa'janHH ycjiyr opraHH3auHH Kyjibxypbi B
UCJTOM

IIopsaoK oqenKH Kanecxsa pa6oxw
oprannaauHH na ocnoBaHHn onpeaejieHHbix
KpHxepneB 34>$eKXHBHocxn paSoxbi
opraHH3anHH, yrBepac^enHbiH
ynojTHOMOHeHHbiM (Jje^epanbHbiM opranoM
HcnojTHHxejTbHOH BjiacTHi peavJibxaxbi" ? £* -*J

HC3aBHCHMOH OUCHKH KaHCCXBa OKa3aHHH

ycjryr opraHHsauHHMM KyjibTypbi, a xaK)Ke
npe£jio>KeHHfl 06 yjiyninenHH xanecxBa HX
McaxejitnocxH; njian no yjiyHmennio Ka^ecxsa
pa6oxbi opraniisauHH

Pa3HOo6pa3HC XBOPHCCKHX rpynn, Kpy^KOB no
HHxepecaM

Ka^ecTBO npOBeneHHfl KyjibxypHO-MaccoBbix
MeponpHHXHH

OT 0 zio 5
6ajiJioB

ox 0 flo 6
GajijiOB

ox 0 zto 9
GajinoB

ox 0 £O 10
6ajinoB

H3yHCHHC MHCHHH

nojiynaxeneii
ycjryr

HH(J)OpMaiIHH Ha

O^HUHaJIbHOM

canre
opranH3auHH

Kyjibrypbi

HSyHCHHeMHeHHH

no-iyHarejieH
ycjiyr

HsyneHHe MHeHHfl
nojiynaTeneH

ycjiyr

ycjryr
pacnera noKasarejie neaasHCHMOH OUCHKH KanecxBa

Kyjibxypw onpe/iejieHa cjieAyioma^: 3a HajiHHiie Ka>i<Aoro
npHCsaHBaexc^ ox 0 AO 10 6ajuiOB. IIpH oxcyxcxBHH

noKasaxe™ 6ajui ne npwcBaMBaexcH (0 Sajuiofi). Flpn He^ocxaxonnoM cooxBexcxBHH
noxasaxejiK) npHCBaHBaexca KOJIHHCCXBO 6ajuiOB B cooxsexcxBHH c /jejienHeM

Ha cocxaejinioLUHe nacxn (B cjiy^ae OUCHKH noKaaaxejia no cafixy).
xoroBbift) 6ajui RJI% ynpe>KjieHHa paccnnxBiBaexca KaK cyMMa BCCX
noKasaxejiew HeaaBMCHMOH on,eHKH KanecxBa pa6oxbi ynpeKAenHH.

HToroBbifi Sajui - 100 (100%).
CooTseTCTByiomee iviecTO B peflTHHre yHpeHCAenHfi, oxBanenHbix MepaMH

oqeHKH KanecxBa oKasaHPia ycjiyr y^pe>K^,eHMHMH, npHCBansaexoi
aa ocHOBaHHH nojiyneHHoro pesyjitxaxa. PeHXHHroBaHHe H^ex npjuvio
nponopmioaajibHo HxoroBOMy 6ajiny: HCM 6ojibine o6mHH Gajui, xeM Gojiee
BHCOKOC MCCXO saHHMacx ynpe)KAeHHe B o6meM



H ncxuBe^eHHe HTOFOB neaaBHCHMOH OUCHKH KanecxBa
ycjiyr yHpe>K^eHH3MH KyjibTypti ijienaMH O6uiecTBeHHoro coBexa COCTOSJIOCB 26

2016 rcxna.

oueHKa KanecTea oKajaiwn ycjiyr

JVs
11 /H

1

TToKaaarejiH

2

MAYK
«^Bopeq

KyjibTypbi»
3

MAYK
«TISfl HM. M.
CnponoBa»

4
OTKpbirocTb H tfocryiiHocTb HH^opMuniiH 06 opranii lamiii Ky.ibrypbi

(OT 0 ao 19)
1

2

3

nOJTHOe K COKpaiUCHHOC HaHMCHOBaHHC

opraHH3auHH Kyjibiypn, MecTo
naxoxzieHHH, noMTOBbiH aapec, cxeMa
npoes^a, a^pec ajreKTpoHHOH nonibi,
crpvKTypa op^aHH3a^HH Kyjibxypbi,
CBezi,eHH5i 06 ynpe^HTejre (ynpejiHTejinx),
yHpe^KTCJTbHbTC ^OKyMCHTbr

MH(j)OpMaUHM O BbHIOJIHeHHH

rocyjapcTBeHHoro/ MyHHuiinajisnoro
3a^aHHM, OT4CT o peavjibTaxax
Desire Jib HOCTH opranHsaniiH KyjibiypH

HH^OpMHpOBaHHC O HOBblX MepOnpPTHTK5TX

5

6

7

5

6

7

KoMc|)opTHOCTb ycjioBHH npezxocTaBJieHHH ycjiyr H aocryimoc rb HX nojiyMCHHn (or 0 ^o 30)

4

5

6

VpOBCHb KOM^OpTHOCTH npe6l>IBaHHa B

opraaH3auMH Kyjibxypbi (Mecxa ZIJTH
CH^eHK^i, rap^epoS, HHCTOTa noMemeHHH)

nepCHCHb ycjiyr, npe^ocTaBJiaeMbix
opraHH3auHeM Kyjibrypbi. OrpaHHMCHHH no
accopTHMeHiy ycnyr, orpaHHneHH^ no
noTpe6iiTejiHM ycjiyr. flonojiHHTenbHbie
ycnyrn, npe^ocxaBJisicMbie opraHnsauHeM
Kyjibxypbi. YcjiyrM, npe^ocTaBjiaeMbie na
njiaiHOH ocHoee. CXOHMOCTL ycjiyr.
IIpe^ocxaBjxeHHe npeiiMymecTBCHHoro
npasa nojib30BaHMsr ycjryraMH ynpe^c^eHH^
CoxpaHCHne B03Mo>KHocxH HaBHraixHH no
cafixy npn orKjitonenHH rpacJmnecKHx
ajieMenxoB o^opivneHHa canxa, Kapxbi
caaxa. BpeM3 ^ociynnocxH HHtJjopMauHH c
ynexoM nepepMBOB B paGoxe caftxa.
HauHHHe HesaBHCHMOH cHcxeMbi ynexa
nocemeHHH canxa. PacKpbiTHe HH^opMauHH

5

5

5

5

4

5



1

7

8

9

2
He3aBHCHMOH CHCTeMbi yHexa nocemeHHH
caHTa. HajiHHHe BCTPOCHHOH CHCTCMW
KOHTeKCTHoro noHCKa no caihy.
EecnjiaTHocTb, ztocTyrraocTb HH^opMaqHH
na caHTe. OrcyTCTBHe HapyineanH
OTO6paHCeHM5IJ 4)OPMaTHPOBaHHa WM HHblX

^e(J)eKTOB HH^opMaiiHH Ha caHTe. ,Hara H
BpeMfl pa3\iemeHHfl HH<j>opManHH, flociyn K
paa^ejry «He3aBRCHMaH oueHKa KanecTBa
npeztocraBJieHMJi ycnyr» AOJT>KCH 6bm>
oGecneMCH HC oojiee HCM 3a 2 nepexo^a no
CaHTV C HCnO.lb3OBaHHCM MCHIO HaBHraUHH

TpancnopTHa^ H neina^ ^ocryiTHOCTb
opraHH3auHH Ky^biypbi

HaJIHHHC 3JlCKTpOHHbIX GHJICTOB/ HaJIHHHC

3JTCKTpOHHOrO GpOHHpOBaHHH 6H.1CTOB/

HaJTHHHC 3.1CKTpOHHOH OHepC^H/ HajIRHHC

3JieKTpoHHbix KaTanoroB/ HanHHHe
3JteKTpoHHbix AOKyivreHTOB, ^ocxynnbix ^JIH
noJiyneHHjr

VZIOOCTBO nOJTb30BaHH5T 3JieKTpOHHbIMH

cepBHcaMH, npe^ocTaBjiJTeMbiMM
y iipe>K^eHMeM noceTHiejiflM (B TOM MHcne H
C nOMOlUbfO MOOHJIbHblX VCTpoMCTB)

3

5

0

2

4

5

0

2

BpeiviH o;Kiuannfl npeAocraBjienHH ycjiyrn (or 0 #o 7)

10 Y^o6cTBO rpatjmica pa6oTbi oprannsauHH
KYJlbTVpbT 7 7

Kyjitrypbi (OT 0 #o 14)

11

12

7[o6po^ce^aTenbHOCTb, BeKJiHBOCTb H
KOMnereHTHocTb nepcoHajra opraHHsaunn
Kyjib'i'ypbi

OaMHJTHH, HMCHa, OTHCCTBa, HOJl^HOCTH

pyKOBo^flinero cocTasa opraHtiaauHH
Kyjibiypbi, ee cxpyKiypHbix no^pas^ejieHHH
H 4)HJIHajIOB (npH HX HaJIMHHH), pe>KHM,

rpa(j)HK paGoTbi; KOHTaKTHbie nrejie^oHbi,
azipeca ajieiopOHHoii nonxbi, pas^en ^JT^T
HanpaBJienna npe^.no>KeHHH no yjiyniiieHHio
KanecTBa ycjiyr oprann3auHH

7

7

7

7



1

13

14

15

16

2
YAOBJieTBopeHHOCTt KanecTBOM c

YpOBCHb yZEOBJlCTBOpeHHOCTH KaHeCTBOM

OKa'janHa ycjryr opranprjauHH Kyjibrypbi B
UeJTOM

riopjmoK oueHKH KanecTBa paGora
opraHnsauHH na ocHOBaHHH onpeaejreHHbix
KpHTepHCB 3({)4)eKTHBHOCTH paGOTBI

ynojiHOMOHCHKbiM (J^ziepajibHbTM opranoM
HcnojiHHTenbHOH BJTUCTHJ pC3yjibrraTbi
HC3aBHCHMOH OUCHKH KaHCCTBa OKa3aHH5I

ycjiyr opraHHsauHflMH Kyjibxypbi, axaK^ce
npe^jro^KCHiiK 06 ynyHineHHH KanecTBa nx
^eaTCJibHocTH; iiJiaH no yjiynmeHHio
Ka^ccTBa pa6oTbi opranHsauHH
Pa3Hoo6pa3iie TBopnecKiix rpynn. Kpy)KKOB
no HHrepecaM

KanccTBO npose^enHH KyrtbTypHO-
MaCCOBblX MCpOnpHSTHH

HTOPO

3
Ka3aHHH ycjiyr (or 0

5

5

9

10

90

4
A030)

5

5

9

10

89

PeHTHHF

HaHMCHOBaHHC

MAYK «^BOpen, KyjibTypbi»

MAYK «KoHuepTHaH opraHwaauHH «FopoACKOH
ueHTp HCKVCCTB HM, M. CHponoBa»

B,,m,

90

89

PeHTHHr

1

2

no
OGmecTBeiinoro coBera
) ueumncuMon

KanecTBa oivaiaiuiH ycjiyr
icyjibrypbi

EajiaKOBCKoro MynnminajibHoro pafiona H
ropo.a A.H.


